
Hospital Hub Dashboard.  

 

Make Sure you have selected the correct campus.  

On the Right-hand side click on the Up arrow. 

The Dashboard updates every two minutes.  This is normal, but it does make finding the right record tricky.  

 

 

 

Make sure “Classic Off” is selected. 

Look up patients by Date range.   

Arrival Date Range: This date is based off the date of hospital arrival.   

 

 

 



Practice Case 

 

 

 

MRN 5175805 

Arrives on 5/2/2021 at 9:31 PM 

Waterford FD.  

 

 

 

The Incident Date is the time EMS was Dispatched 

The Arrival Date is the time EMS arrived at your facility  

 

 

 

 

 

 



Click on “View.” Then wait for PDF’s to load. 

Select “Comprehensive w/o Billing” PDF 

 

 

 

Save instructions 

Use Print icon to save. 

Select Page range for original EMS PCR.  

Printer Drop down: “Print To PDF.” 

 



 



 



 



 

 



 



 



 

Appendix 

IV fluid is not reported in the Michigan EMS Patient Care Report.  

Non-Transporting unit records will also be in HUB.  We only want Transport records.  

Patient list is based on destination location entered by EMS.  A record may still exist on the EMS side.  

Useful for figuring out which LSA transported your patient. 

 

 


